
P  M  

I  T  I  

C  

April/May/June 2013 

U  M  M   
 

June 13, 2013  
Monica Bloom 

 
July 11, 2013 

Chapter Social 
To Be Announced 

 
West Lafaye e Federated Church 

5:45 p.m. Networking  
6:00 p.m. Dinner  

7:00 p.m. Program 

Educa on Capsule 
Member Celebra ons 

2 

IAAP News Corner 
Ask Robert 

3‐4 

Tech Tips 
Cultural Diversity 

5 

Healthy U 6 

Grammar Tips 7 

Take Two 8 

IAAP Officers 
Editor Contact 
Web Addresses 

10 

MoE and CoE Criteria 9 

I would like to take this opportunity to again WELCOME our three new IAAP 
members: Barb, Sherry, and Michelle! We are so happy to have you in the 
Lafaye e Chapter! There will be plenty of opportunity for you to get involved in 
the chapter ac vi es. Please do not hesitate to just jump right in. The current 
members, as well as myself, are here to help you to “Be the One” to make the 
most of your membership with IAAP. 
 
I have received the contract for helping out at the gate for the Feast of the 
Hunter’s Moon on October 5 & 6.  This is a big fundraiser for our chapter. Please 
put those dates in your calendar and plan to sign up to help the chapter. More 
informa on will be coming. 
 
A BIG THANK YOU to the Lafaye e Chapter for suppor ng me as your Delegate to 
the 
Indiana Division Annual Mee ng (IDAM) in Fort Wayne, IN. My delegate’s report is 
included in this Communique’. I know it is rather long, but I wanted to make sure 
you all were able to get as much informa on from me about the weekend as 
possible. One thing I did leave out of the report is that our Wine for Two basket 
went for $75. 
 
Let me know if you have any ques ons, comments or concerns. 
Beth Bayley 
President 
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The accelerated speed of change is today's 
reality. For Millennials this reality has 
created a new call to serve nonprofit 
organiza ons. It's a call to be a risk‐taker in 
a me when others think risk should be 
avoided because of economic or other 
uncertain es. It's a call to lead a team 
while others seek to maintain opera ons 
at the status quo. It's a call to change the 
work environment not because someone's 
boss or board has told them to do so, but 
because their gut says that change is 
necessary and needs to happen now. 
 
While some execu ves might balk at these 
ideas and others simply aren't prepared for 
them ‐‐ the reality is that Millennials don't 
necessarily want to tear down and get rid 
of the system; instead, they want to build 
it, reimagine it, and yes, some even want 
to run it. What we've learned and focus on 
in our new  book, Cause for Change: The 
Why and How of Nonprofit Millennial 
Engagement, is that Millennials looking to 
engage in the social impact sector in large 
part, look at the structure of ins tu ons, 
and then decide whether or not that 
structure is a rac ve to their own way of 
crea ng social change. 
 
Even so, successful strategies during mes 
of great change are only possible if we 
allow ourselves to change the rules. Our 
con nued reliance on top‐down 
decision‐making given today's rapidly 
changing environment is a recipe for 
disaster. What exists in nonprofits with 
tradi onal hierarchical structures is a gap 
between the people who make strategy 
and the people who are tasked with 
execu on. In the post‐digital world, where 
Millennials will soon begin to outnumber 
their Baby Boomer colleagues, the gap 
between developing the vision at the top 
and the alignment of those tasked with 
realizing the vision will con nue to grow 
un l we are willing to embrace the 
somewhat messy culture found in 
collabora ve enterprises. 
 
Wondering what your organiza on should 
be thinking about as it evolves into a 21st 
century work environment? Perhaps the 
most important thing to keep in mind is 
that business as usual is a thing of the past. 

It's not to say that the new entrepreneurial 
way is the only way, or even necessarily a 
be er way. But if you're stuck in a "this is 
how we've always done it" mentality, you 
might want to reevaluate how you view 
your organiza on's culture and approach. 
When looking at how Millennials are 
impac ng the way organiza ons are 
managed, make decisions, and deliver their 
services/goods, we see several key trends 
that nonprofit leaders outside the 
Millennial Genera on should note in order 
to maximize workplace produc vity. 
 
Foster Collabora on: Nonprofit leaders 
need to look beyond simply building their 
organiza ons and instead, they must begin 
to build capacity outside of their organiza‐

ons. This isn't limited to other nonprofits, 
but it's an apprecia on for the power of 
cross‐ sector collabora ves that bring the 
best and brightest people and resources 
together. This requires leaders to focus on 
their broader mission, over their organiza‐

on; a departure for even the savviest of 
nonprofit execu ve leaders. 
 
This is a model that twenty‐first century 
organiza ons will need to embrace if they 
want to capture and take advantage of 
Millennial leadership. It's not a transi on 
that will happen overnight, and it will take 
support from all levels within an organiza‐

on to adopt and adapt to these 
approaches. More people will have to see 
themselves as creators and par cipants in 
ins tu ons and at a scale and diversity 
that no one organiza on will ever be able 
to fully capture. The networked model of 
engagement is one we believe to be be er 
suited to address our world's complex 
problems in great part because of its 
appeal to those who want to help solve 
them. 
 
Set Up Learning Environments: 
Mee ng community demands while trying 
to raise enough resources also complicates 
the work environment of nonprofits. Most 
organiza ons are working toward the 
magic word of sustainability, and as part of 
that goal have had to resort to certain 
management and cultural changes that 
affect their ability to help Millennials 
advance. 

Building a New Nonprofit Workforce with Millennial Leaders 

For example, we have seen organiza‐
ons strip professional development 

from their workplace culture ‐‐ the 
very benefit that Millennials rank 
above salary. With a genera on 
yearning for professional advancement 
and ongoing learning, it is hard for 
some Millennials to get excited about 
their prospects when they no longer 
have access to training in 
management, technology, marke ng, 
and fundraising. 
 
Embrace a new model of work‐life 
blending: Although the struggle for 
work‐life balance is well documented 
in for‐profit work environments, 
it becomes especially pronounced in 
the nonprofit sector where, to a 
certain extent, Millennial employees 
work the same long hours for less pay. 
Yet it's not the hours worked that 

Member Celebra ons 

Birthdays 
 

April 
Lois Miller, CAP 4/16 
June Schwartz 4/24 

 
June 

Jean Watkins 6/13 
 
 

Anniversaries 
 

April 
Marta Foth 4/07 
Janice Jones 4/04 
Jean Watkins 4/96 

 
June 

Heike Hartwich 6/07 
Lois Miller, CAP 6/83 
June Schwartz 6/47 

Mary Jo Turley, CAP‐OM 6/85 

M  I  

There are two kinds of people, 
those who do the work and 
those who take the credit. Try 
to be in the first group; there is 
less compe on there. 

‐‐Indira Gandhi  



IAAP N  C  
3rd Quarter Commi ee Reports 
January/February/March 2013 

 
BULLETIN: Amy Ross, Chair – The 
Communiqué along with eNewsle ers 
from HQ were sent via email at the 
beginning of March. The next issue will be 
shared the beginning of June. Anyone 
wan ng to submit a member ar cle should 
send their wri ng to Amy Ross for 
publica on. Three to four ar cles will be 
needed. Members interested in a aining 
Member of Excellence should note that 
this is the last publica on to submit 
ar cles. 

BYLAWS: Pat Lawson, CAP, Chair – The 
commi ee last met in January. Changes 
were tracked during that mee ng and 
copies were provided to commi ee 
members this evening. A mee ng date will 
be set to complete these revisions. The 
commi ee is working on consolida ng 
some commi ees due to the smaller 
chapter size. Changes will be presented to 
the chapter for vo ng when revisions are 
complete. The last revision was submi ed 
to division in May 2010.    
 
CERTIFICATION/STUDENT CHAPTER: 
Beth Nichols, Chair – The commi ee has 
suspended mee ngs un l a member has 
interest in obtaining CAP cer fica on. The 
books will be stored with the commi ee 
chair for any member’s use. The 
informa on is also available electronically 
as PDF files. One of the new members, 
Michelle Meyer, who is planning to take 
the cer fica on exam, will be provided 
these files. 
 
COMMUNITY SERVICE/TIFAAP: 
Marta Foth, Chair – Members are 
encouraged to bring canned goods to 
upcoming mee ngs. 

EDUCATION AND PROGRAMS: Amy Ross, 
Chair – In January, John Fassnacht shared 
Enterprise Content Management and the 
SharePoint Perspec ve. During the 
February mee ng Dr. Ma hew Lynall 
presented Managing Change – Paradox or 
Oxymoron? The March Membership Open 
House showcased Susan Butler who 
presented Becoming the CEO of You, Inc. 
Thirty‐four people a ended. Three new 

members joined a er a ending this event 
– Sherry Fisher, Barb Norris, and Michelle 
Meyer. Future chapter mee ngs will be at 
Federated Church of West Lafaye e at 
2400 Sycamore Lane. Board mee ngs will 
be held at St. Elizabeth School of Nursing, 
room 3901A, 1508 Tippecanoe Street, 
Lafaye e, Indiana. The current commi ee 
will recommend we move all future 
mee ngs to Federated Church of West 
Lafaye e. 

The Administra ve Professionals Day 
dinner on April 24, 2013, will be in the Back 
200 Room at Grindstone Charley’s, 3442 
State Road 26 E, Lafaye e, Indiana. 
Reserva ons have been made at 5:30 p.m. 
for 15 people. Evites have been emailed to 
all members. Please RSVP. 

IMAGE/PUBLICITY: Amy Ross, Board 
Contact – Mee ng announcements were 
posted for the months of January, 
February, and March in the following 
publica ons: Journal & Courier Online, 
WLFI Online, PurdueBoard, and The Journal 
& Courier newspaper print version. If 
members have contacts at different places 
like Ivy Tech and Harrison College, send 
this contact informa on to Amy Ross who 
is filling in as spokesperson un l new 
commi ee assignments are iden fied.  

MEMBERSHIP/IMPACT: Amy Ross, Chair – 
Thirty‐four people a ended the March 
Open House. There are 3 new members 
bringing our membership number to 21. 
Two members are s ll wai ng on HQ for 
their paperwork to clear.  

A  R  
Q: Must debate on a mo on stop immediately as soon as any 

member calls the ques on?  

It is a fairly common misconcep on that, a er debate has con nued for some me, 

if any member shouts out “Ques on!” or “I call the ques on!” debate must 

immediately cease and the chair must put the pending ques on to a vote. This is 

simply not the case. Any member who wishes to force an end to debate must first 

obtain the floor by being duly recognized to speak by the chair, and must then 

move the Previous Ques on. Such a mo on must be seconded, and then adopted 

by a two‐thirds vote, or by unanimous consent. It is not in order to interrupt a 

speaker with cries of “Ques on” or “Call the Ques on,” and even if no one is 

speaking, it is s ll necessary to seek recogni on. 

[RONR (11th ed.), p. 202; see also pp. 35‐37 of RONRIB.]  

WAYS AND MEANS: Gail Arthur, Chair 
– Fall projects included working in the 
Purdue dining courts, manning the 
gate at the Feast of the Hunter’s 
Moon, and mum sales earning the 
chapter a total of $739.50. The March 
Open House event earned $70.00 in 
door prize ckets. Flower baskets are 
available for purchase at the price of 
$15.00. Sales close May 2, 2013, and 
delivery will take place May 9, 2013. 
Half‐pot raffles may also take place. 

*** 
 

Feast of the Hunters Moon 
Fundraiser Event 
October 5‐6, 2013 

 
This is our biggest fundraiser of the 
year. We really need a good turnout 
for this event. Our chapter receives 
$500 just for taking money, giving out 

ckets, and having fun while we do it. 
 
Each person who works a minimum of 
4 hours at this event receives FREE 
admission to the event for the en re 
weekend. If you work Sunday, you s ll 
get your badge/ cket to enjoy for 
Saturday. If you know someone who 
would like to volunteer and they are 
not part of our chapter that is GREAT! 
(that they want to volunteer) They will 
receive the same free admission as 
you would for 4 hours of work. 
 
Mark your calendars! 
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IDAM 2013 – Delegate’s Report 

 
The 61st Indiana Division Annual Mee ng was held May 17‐19 at 
the Hotel Fort Wayne in Fort Wayne, Indiana. The theme for the 
weekend was Triple Crown Weekend (Kentucky Derby). The 
Lafaye e Chapter had 4 members a end: Beth Bayley (Delegate), 
Gail Arthur (Alternate), Pat Lawson, Rose Killian, VP Indiana 
Division (incoming Indiana Division President).    
 
Friday, May 17, 2013 
The weekend started with a Leadership Training Seminar on Friday 
a ernoon for incoming chapter officers. The speaker was Lina 
Veglia, Canada District Director and her topic was “BE THE ONE 
and Ignite the Leader Within” The 4 Indiana Division officers – 
Phiandra Peck, CAP‐OM; Rose Killian; Barb Brown, CAP; and Denise 
Goveia gave a PowerPoint presenta on on the du es of each chap‐
ter officer.      
 
Saturday, May 18, 2013 
On Saturday, Dave Wilkins, Parliamentarian held the First Timer’s 
Orienta on and Delegate’s Briefing.  A er the Indiana Division 
officers procession we had an inspira onal message and then 
Pos ng of Colors by the Boy Scout Troop 39, Anthony Wayne Area 
Council, Fort Wayne, Indiana.  A er the Pledge of Allegiance the 
Na onal Anthem was sung by Sophie Slates. 
 
Welcomes were by Deb Bragg and Terry Stevens, CAP‐OM, 
Co‐Chairs of 2013 IDAM, Hotel Fort Wayne and Mayor Tom Henry, 
City of Fort Wayne. 
 
A er the Report of Registra on and Report of Creden als 
Commi ee it was announced that we had a quorum so business 
could commence.  The elec on of the Indiana Division Officers for 
2013‐14 was held and unanimously elected were:  Rose Killian as 
President; Denise Goveia as Vice President; Maria Berthiaume, CAP
‐OM as Secretary; and Kelley Drexler, CAP‐OM as Treasurer. There 
were division by‐law amendments to be voted on.  The chapter 
presidents were individually given a chance to speak about their 
annual chapter reports. 
 

Saturday evening we had a banquet at the Hotel Fort Wayne. 
Humorous entertainment was provided by Bower North 
Produc ons, Inc.  It was a 6 member cast murder mystery called, 
“The Case of the Deadly Diamond.” 
 
We also held the installa on ceremony of the 2013‐14 Indiana 
Division Officers.  Beth Bayley, Lafaye e Chapter President, 
roasted Rose Killian the 2013‐14 Indiana Division President. Mary 
Jo Turley provided the script that included introducing Rose with 
interspersing songs with “rose” tles in them. Every me a song 

tle with rose was men oned, Rose Killian was presented with a 
red rose. Denise Goveia and Maria Berthiaume provided a few bars 
of “The Rose” at the end of the presenta on. 
 
Sunday, May 19, 2013 
The Sunday morning keynote speaker was Dr. David Johnson. He 
spoke about “P.E.A.K. Performance: Stress, Change, and Personal 
Renewal”. Dr. Johnson is a husband, father, and psychotherapist. 
He wove stories and anecdotes into his presenta on that reveal 
the nature of stress in juggling work and family and strategies for 
maintaining one’s sense of humor and perspec ve. 
 
The Recogni on Luncheon was held and awards were given out for 
Long Service, Cer fica on, Student Chapter, Membership, Travel, 
A endance, Outstanding Chapter Contest. From the Lafaye e 
Chapter Long Service awards were given out to Rose Killian (10 
years), Beth Bayley (10 years), Pat Lawson, CAP (30 years), and Lois 
Miller, CAP (30 years) . The Lafaye e Chapter received Chapter of 
Excellence and also Beth Bayley was recognized for Member of 
Excellence.  The Travel Award went to the Evansville Chapter. They 
had 15 members in a endance. The A endance Award went to 
the Tawasi Chapter. They had 41.36% of members in a endance.  
  
This year instead of conduc ng a separate Omega service on 
Sunday, a table with flowers was set up for those members we lost 
during the 2012‐13 chapter year including Joannie Phillips, Ivy Tech 
Community College‐Southwest Student Chapter‐Evansville. 
 
Respec ully submi ed, 
Beth Bayley 

IDAM 2013 ‐ Alternate’s Report 
 
Beth Bayley and Pat Lawson rode with me to the IDAM on a Friday.  
When we arrive at the hotel, we checked in and went to the 
Leadership Training.  Each officer from the Indiana Division gave us 
all the reviewing of roles and responsibili es of chapter officers.  
Networking with other chapter members allows us to share ideas.  
Lina Veglia, Canada District Director was our guest speaker.  She 
gave us pointers and lots of informa on on your role to “Be the 
One”.  She also gave us informa on from the HQs. 
 
On Friday evening, we went to the Open House which was to 
celebrate the Kentucky Derby.  We were encouraged to wear hats 
in the fashion of the Annual Kentucky Derby parade of Hats.  There 
were different vendors and booths.  There were refreshments and 
ac vi es along with purchasing raffle ckets and viewing of the 
silent auc on baskets. 

 
Saturday morning, the guest speaker was Julie Kowalski who is a 
consultant, execu ve coach and facilitator.  She’s also an energe c 
and spirited profession trainer.  She has learned valuable insight 
and acumen into the science of what it takes to start and run 
successful businesses as well as the art of earning and retaining 
customer and employee loyalty.  She was very good to express, 
“Stop Sabotaging Your success as an Administra ve Professional”.  
Then a er the guest speaker, we had our division mee ng. 
 
Saturday Night was the Banquet Entertainment and Dinner.  Larry 
Bower and Alan North were performing the produc on of Agatha 
Chris e’s “Murder on the Nile.”  With audience par cipa on, 
“Denise J. Goveia” from IN Division, mystery/comedy theatre offers 
hilarious fun for everyone.  You just couldn’t stop laughing.  The 
performance was awesome.   
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challenge this genera on; it's the expecta‐

on that Millennials need to be physically 
present and onsite in order to accomplish 
the organiza on's mission, thus 
undercu ng their highly valued flexibility. 
Millennials want policies that provide for a 
more sustainable balance of work and life. 
At work they want the freedom to access 
social networks, take personal calls, chat 
with friends via instant message, and use 
their own tech devices. Then outside the 
office, they'll happily take work calls from 
home, check their email on "off‐hours," 
and even view co‐workers as friends in real 
life and online. 
 
This view of the workplace is reflected in 
the findings of a study from Millennial 
Branding and Iden fied.com. They 
examined the profiles of 4 million 
Facebook pages, and found that, on 
average, Millennials are connected to 16 
coworkers on Facebook. Because of this 
they will o en become an organiza on's 
biggest evangelists. Don't be surprised to 
see a Millennial leader up at night sending 
emails, texts, and cha ng it up with 
friends and social networks in order to tell 
the organiza on's story. 
 
Refresh Your Organiza onal Culture: 
Culture comprises the unspoken rules that 
foster crea vity and transparency in the 
workplace. Mobilize.org, a nonprofit made 
up of an all‐Millennial workforce 

T  T : C   

 

French 
Merci 

(mar‐he) 

Italian 
Grazie 

(gart‐cee‐u) 

Spanish 
Gracias 

(gras‐e‐as) 

German 
Danke 

(dan‐ku) 

Japanese 
ありがとう 

Arigatō (r‐ee‐gato) 

Chinese 
谢谢 

Xièxié (she‐she) 

Russian 
Спасибо 

Spasibo (spu‐ce‐bwa) 

C  D : T  T  A  Y  

implemented "Virtual Tuesdays," allowing 
their employees to work from anywhere 
they wanted one day a week. This could 
mean they work from home, a coffee shop, 
their mom's house, or from noon to 8 p.m.; 
it doesn't ma er as long as their work was 
ge ng done. They found that giving this 
flexibility and allowing employees to take 
care of what they needed to do allowed for 
a posi ve workplace culture that 
contributed to personal happiness and 
be er organiza onal work product. 
 
Designing a new Millennial work 
environment can take me. It is important 
to design a new workplace environment 
through several phases and help all 
genera ons in the workplace par cipate. 
Start by implemen ng at least one of the 
ideas above to see how your workforce 
takes to it. Swi  changes to work culture 
can be challenging for any genera on, so 
take the necessary me to implement a 
culture that will work for you, the board, 
and the staff. You may be pleasantly 
surprised by the outcome. 
 
Derrick Feldman / www.huffingtonpost.com / 
Posted: 03/25/2013 2:28 p.m. 
 
This post is adapted from the newly released 
book Cause for Change: The Why and How of 
Nonprofit Millennial Engagement by Kari Dunn 
Saratovsky and Derrick Feldmann. 
 

 

Turn the keyboard upside down and 

gently shake it. Most of the crumbs 

and dust will fall out. Take a can of 

compressed air and blow into and 

around the keys. Next, take a co on 

swab and dip it in rubbing alcohol. It 

should be damp, but not dripping wet. 

Run the co on swab around the 

outside of each key. Rub the tops of 

the keys. Don't be s ngy with the 

swabs. Discard them when they start 

to get dirty, and switch to a fresh one. 

If you have a laptop, follow the same 

procedure but take extra care with 

your machine. If your laptop has a 

touchpad, use the damp swap to wipe 

it clean, as well. Do this keyboard 

cleanup monthly. 

It's temp ng to use a vacuum cleaner 

to suck the debris out of the keyboard 

and other parts of the computer, but 

technicians warn that it can create a 

sta c electrical charge that can 

actually damage the computer's 

sensi ve electronics. 

Worried about spills? 

If a spill happens, immediately turn off 

your computer, disconnect the 

keyboard, and flip it over. While the 

keyboard is upside down, blot the keys 

with a paper towel, blow compressed 

air between the keys, and leave it to 

air dry overnight. Check to ensure that 

all traces of moisture have evaporated 

before using the keyboard again. For 

all spills, be aware that anything other 

than plain water may cause severe 

damage, and never a empt to dry a 

keyboard or laptop in a microwave or 

conven onal oven. 

www.microso .com 
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Leave the workplace for a few minutes. 
Removing yourself from your environment 
for even a few minutes is one of the most 
powerful things you can do. Make sure you 
pick a place where you won't be 
interrupted by colleagues. 
 
If it's the thing that you're currently 
working on that's stressing you out, try 
switching to another task for a while. Even 
if it's an urgent task, doing something else 
will give you breathing space and you can 
come back to it later feeling fresher. 
 
Play some music that moves you. Stop 
what you're doing for a few minutes and 
really listen to the music. When you 
con nue work, you'll feel refreshed. 
 
Schedule some me each day to deal with 
the unexpected. If you've already allocated 
extra me to deal with these things you'll 
usually find them easier to handle. 
 
Take a moment to breathe slowly and 
deeply. Fill your lungs then exhale 
completely. Just a few deep breaths will 
make you feel much calmer. 
 
Lightly massage your forehead and 
temples. Use your finger ps to make small 
circles all over the area, paying par cular 
a en on to the area just above your 
eyebrows. Vary the pressure according to 
what feels good for each area. 
 
Try a few simple stretches. Find yourself a 
quiet spot (the toilets will do if there's no 
where else suitable) and spend a few 
moments stretching out your arms and 
legs. Relax and shake out your arms and 
legs when you're finished. 

 
Make a relaxing cup of herbal tea. 
Chamomile is especially good for frazzled 
nerves. Sip it slowly for the best effect. 
 
Try visualiza on. Think of a place where 
you have felt relaxed in the past, or 
imagine a place where you could totally 
relax ‐ maybe a beach, a peaceful spot in 
the country, a favorite park or garden, or a 
quiet building. 
 
Now imagine yourself in that place. What 
can you see? What can you hear? What 
can you smell? Is there wind on your face? 
Grass under your bare feet? Is it warm or 
cool? Take a few moments to feel yourself 
relax in this peaceful place, then slowly 
bring yourself back to the present. 
 
Plan something rewarding for the end of 
the day. Knowing that you've got 
something to look forward to can make a 
big difference. 
 
 
Catherine Doyle, the editor of 
Natural Bloom. Join me and 
our expert contributors — all 
passionate about comple‐
mentary therapies, good 
health, and wellbeing — and 
learn to look a er your 
health naturally. 
www.naturalbloom.com 

Calendar of Event and 

Aug 4 Chapter Retreat 

Aug 9 Chapter Meeting 

Aug 15 CAP Certification Exam 
Registration Deadline 

Sept 13 Chapter Meeting 

Oct 11 Chapter Meeting 

Nov 3 CAP Certification 
Exam Day 

Nov 8 Chapter Meeting 

Nov 10 IPEC;  Columbus, IN 

Dec 13 Christmas Giving Party 

Jan 10 Chapter Meeting 

Feb 2, CAP Certification Exam 
Registration Deadline 

Feb 14 Chapter Meeting 

Mar 14 Membership Drive 

Mar 15-16 IAAP Futures Conference,  
Anaheim, CA 

Mar 17-20 TEC13! Conference, 
Anaheim, CA 

Apr 11 Chapter Meeting 

Apr 21-27 Administrative Professional’s 
Week 

Apr 24 Administrative Professional’s 
Day Event 

May 5 CAP Certification Exam Day 

May 9 Election and Installation of 
2013-2014 Board of Directors 

May 17-19 IDAM, Fort Wayne, IN 

June 13 Chapter Meeting 

June 30 Member of Excellence 
Submission Deadline 

July 11 Annual Picnic and Social 

July 28-31 EFAM, Anaheim, CA 
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IDAM 
Indiana Annual Division Mee ng 

 
IPEC 

Indiana Professional Educa on 
Conference 

 
EFAM 

Interna onal Educa on Forum 
and Conference 

 
CAP (OM) 

Cer fied Administra ve 
Professional 

(Organiza onal Management) 
 

APD/APW 
Administra ve Professional Day/

Admin. Professional Week 
 

MOTY 
Member of the Year 

 
MOE 

Member of Excellence 
 

COE 
Chapter of Excellence 

 
TFIAAP 

The Founda on of IAAP 
(Formerly RTF and R&E) 

Here are a few exercises to get the 
brain‐juices flowing again. How well will you 
do? 
 
Put in semicolons, colons, dashes, quota on 
marks, Italics (use an underline), and 
parentheses where ever they are needed in 
the following sentences. 
 
1. The men in ques on Harold Keene, Jim 
Peterson, and Gerald Greene deserve awards. 
 
2. Several countries par cipated in the airli  
Italy, Belgium, France, and Luxembourg. 
 
3. Only one course was open to us surrender, 
said the ex‐major, and we did. 
 
4. Judge Carswell later to be nominated for 
the Supreme Court had ruled against civil 
rights. 
 
5. In last week's New Yorker, one of my 
favorite magazines, I enjoyed reading Leland's 
ar cle How Not to Go Camping. 

 
Answers  

Semicolons, colons, dashes, quota on marks, 
Italics (use an underline), and parentheses are 
added in the following sentences. 
 
1. The men in ques on (Harold Keene, Jim 
Peterson, and Gerald Greene) deserve 
awards. 
 
2. Several countries par cipated in the airli : 
Italy, Belgium, France, and Luxembourg. 
 
3. "Only one course was open to us: 
surrender," said the ex‐major, "and we did." 
 
4. Judge Carswell‐‐later to be nominated for 
the Supreme Court‐‐had ruled against civil 
rights. 
 
5. In last week's New Yorker, one of my 
favorite magazines, I enjoyed reading Leland's 
ar cle "How Not to Go Camping." 
 
 

 h p://owl.english.purdue.edu/exercises 
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Audit 

Heike Hartwich 
 

Bulle n 
Amy Ross 

 
Bylaws and Standing Rules & Procedures 

Pat Lawson, CAP 
 

Cer fica on & Student Chapter 
Beth Nichols 

 
Community Service & RTF 

Marta Foth 
 

Educa on & Program/APD/Bosses Day 
Amy Ross 

History & Membership Record Book 
Mary Jo Turley, CAP‐OM 

 
Image & Publicity 
Dee Dee Long, CAP 

 
Membership & IMPACT 

Amy Ross 
 

Ways and Means 
Gail Arthur 

 
Nomina ons 
Marta Foth 

IAAP N  C : D  R  ( ’ ) 
A er the dinner, the new officers were introduced and the president gave her speech.   
 
On Sunday along with breakfast, Dr. David Johnson was the guest speaker.  He is a licensed clinical social worker, marriage and family 
therapist and clinical nurse specialist.  His speech was on “P.E.A.K. Performance:  Stress, Change, and Personal Renewal”.  As a husband, 
father, and psychotherapist, Dr. Johnson weaves stories and anecdotes that reveal the nature of stress in juggling work and family, and 
strategies for maintaining one’s sense of humor and perspec ve.  He was very good too. 
 
Over all the IDAM was excellent to a end this year.  I had a great me visi ng old friends and making new friends. 
 
Respec ully submi ed, 
Gail Arthur 

T  T : M  ‐ I   O   

I   N  M  

Photos 
 
Above: Rose Killian, IN Division Vice 
President installing the 2013‐2014 Board of 
Directors. (l to r) Director Gail Arthur, 
Director Mary Jo Turley, CAP‐OM, Treasurer 
Amy Ross, Corresponding Secretary Janice 
Jones, Recording Secretary Beth Nichols, 
and President Beth Bayley. (Not present 
was Vice President Marta Foth). 
 
To right: Joyce Klingler, CAP, inducted our 
newest members to the Chapter. 
(l to r) Joyce Klingler, CAP‐OM, 
President Beth Bayley, Barb Norris, and 
Sherry Fisher. (Michelle Meyer was not able 
to be present for our induc on). 
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A Member of Excellence will a ain a minimum of 8 of the following 
11 criteria: 
 
1. Hold a current IAAP Cer fica on (i.e. CAP as prescribed by 

the new curriculum.) 

2. Download the Member of Excellence Commitment form; 
sign and date the form. 

3. Ac vely par cipate in the IAAP web community forum 
discussions or write an ar cle during the current 
fiscal year (minimum 200 words), and have it published in 
an IAAP publica on (chapter, division, or interna onal 
level.) Recommending another author’s ar cle does not 
qualify. 

4. A end at least one professional educa onal workshop, 
seminar, webinar or conference (at least 60 minutes in 
length) and provide a short paragraph on how the training 
relates to your job or your role in IAAP. It can be an IAAP or 
non‐IAAP workshop, seminar, or conference; however, it 
cannot be included in your calcula ons to meet the 
requirement of criterion #9. 

5. Hold a degree from an accredited college or university, or 
complete a cer ficate program (a minimum of one year in 
length) from an accredited college or university or hold a 
Microso  cer fica on earned within the last five years. 

6. Pay membership dues on or before anniversary date. This 
criterion is a mandatory requirement. This 

mandatory requirement will be waived in the case of new 
members joining IAAP in the current IAAP fiscal year who 
want to work towards becoming a Member of Excellence. 

7. Serve as a chapter, division, or interna onal officer, 
commi ee chair, or commi ee member. Serve on an  
interna onal subcommi ee or task force. Serve on a 
college/university advisory board for the office  
administra ve program. (Any one of the above) 

8. Conduct a public presenta on, program or training at least 
60 minutes in length. (Note that the presenta on  
does not need to qualify for recer fica on points). 

9. A end a minimum of eight (8) IAAP chapter, division or 
interna onal sponsored mee ngs, programs or events 
(any combina on; limit of two Headquarters training  
webinars can be included here, per fiscal year.) These  
mee ngs, programs, or events cannot include an event 
used to meet the requirement of criterion #4. 

10. Recruit at least one new member. 

11. Integrate IAAP membership and involvement into annual 
performance plan or review. 

In order to qualify as a 2012‐2013 Member of Excellence, the 
criteria (except #1 and #5) must be met in the 2012‐2013 fiscal 
year. Only criteria #6 is a mandatory requirement. Revisions and 
clarifica ons to the 2012‐2013 criteria are iden fied by bold/
underlined text.  Revised Criteria as of July 1, 2012  

C   E  C  

Done Criteria 

  Chapter sends a delegate or submits a proxy to the Interna onal Educa on Forum and Annual Mee ng held in the 
current IAAP fiscal year. 

  Chapter submits annual mee ng calendar with educa on and/or training topics to the members with a copy to the 
division by October 1. 

  Chapter submits budget and annual financial review/audit report to the members with a copy to the division 
by November 1. 

  Chapter develops and updates business plan.  Chapter submits business plan to members with a copy to the division by 
April 30. 

  Chapter holds at least one Membership Drive between July 1 and May 31. Chapter submits completed Membership 
Drive Evalua on form to the division by June 1. 

  Chapter holds at least one New Member Orienta on between July 1 and June 25. (New members in a endance must 
have joined IAAP within the current IAAP fiscal year.) Chapter submits New Member Orienta on Evalua on form to the 
division by June 25. 

  Chapter sends a delegate or submits a proxy (if allowed by division bylaws) to the Division Annual Mee ng held in the 
current IAAP fiscal year. 

  As of June 30 of the current IAAP fiscal year, at least 7% of the chapter members (minimum of 2 members) qualify for 
Member of Excellence. 

Great  
Job! 
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The Lafaye e Chapter newsle er is 
a monthly publica on. 
 
For ques ons or comments, please 
contact: Amy Ross at 
Lafaye e_IAAP@hotmail.com 
Subject line: Editor 

C  
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Lafaye e Chapter IAAP 

Lafaye e_IAAP@hotmail.com 

Facebook.com/Lafaye e.iaap 

PRESIDENT 
Karlena Rannals, CAP‐OM 
San Clemente, CA 
 
PRESIDENT‐ELECT 
Judith Yannarelli, CAP‐OM 
Longs, SC 
 
VICE PRESIDENT 
Antoine e Smith, CAP‐OM 
Florissant, MO 
 
SECRETARY 
Kris  Rotvold, CAP‐OM 
Fargo, ND 
 
 
 

TREASURER 
Dortha Gray, CAP‐OM 
Houston, TX 
 
CANADA DISTRICT 
Lina Veglia 
Cambridge, ON 
 
GREAT LAKES DISTRICT 
Tammy Pierce, CAP‐OM 
Fairborn, OH 
 
NORTHEAST DISTRICT 
Sharon McPherson, CAP‐OM 
Centerville, MA 
 
 
 

NORTHWEST DISTRICT 
Lisa Hogan, CAP‐OM 
Veseli, MN 
 
SOUTHEAST DISTRICT 
Doris Goode, CAP‐OM 
Drummonds, TN 
 
SOUTHWEST DISTRICT 
Michelle Spradley, CAP‐OM 
La Porte, TX 
 
FOUNDATION CHAIR 
Kelly Reggio, CAP‐OM 
Portage, MI 

Interna onal Board of Directors 2012‐2013 

Elizabeth (Beth) Bayley, President 
203 Montefiore Street #315 
Lafaye e, IN 47905 
(765)494‐2612 (office) 
(765)471‐2410 
bayley@purdue.edu 
 
Heike Hartwich, Vice President 
4634 N. 1000 E. 
O erbein, IN 47970 
(765)583‐2459 
h_hartwich@hotmail.com 
 
Beth Nichols, Recording Secretary 
4036 Willowood Drive 
Lafaye e, IN 47905 
(765)404‐0247 
ebjtmnichols@msn.com 
 
Amy Ross, Treasurer 
1915 N. 27th Street 
Lafaye e, IN 47904 
(765)491‐2974 
(765)494‐4420 (office) 
amylross@purdue.edu 
amerillous7@comcast.net 
 
Gail Arthur, Corresponding Secretary 
534 N. Diener Road 
Reynolds, IN 47980 
(765)297‐1243 (home) 
(765)494‐2042 (office) 
grarthur@purdue.edu 
 
Marta Foth,  Director 
510 Anchor Drive, #102 
Lafaye e, IN 47905 
(765)494‐3739 (office) 
(765)543‐7707 
Fax: (765)494‐6609 
marta@purdue.edu 
 
Janice Jones, Director 
600 N. 30th Street 
Lafaye e, IN 47904 
(765)447‐1562 
Aug.1010@hotmail.com 
 
June Schwartz, Life me Director 
3015 Elmwood Avenue 
Lafaye e, IN 47904 
(765)447‐6097 
 
Joyce Klingler, CAP, Parliamentary Advisor 
110 Sharon Road 
West Lafaye e, IN 47906‐1625 
(765)463‐2669 
joyceklingler@comcast.net 

Lafaye e Chapter 2012‐2013 

IAAP O  
Indiana Division Officers 2012‐2013 
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President 
Phiandra M. Peck, CAP‐OM 
Eli Lilly and Company 
Lilly Corporate Center 
Indianapolis, IN 46285 
(317)260‐8281 
phi_peck@lilly.com 
 
Vice‐President 
Rose Killian, 
Lafaye e, IN 47904 
(765)714‐7692 
Fax: (765)494‐0871 
killianr@purdue.edu 
 
Secretary 
Barbara L. Brown, CAP 
Fort Wayne, IN 46804 
(260)407‐3980 
bbrown@summit‐re.com 
 
Treasurer 
Denise Goveia 
Goshen, IN 46526 
(574)533‐5940 
djgoveia@gmail.com 

Interna onal Headquarters 
www.iaap‐hq.org 
 
Indiana Division 
www.indiana‐iaap.org 
 
Lafaye e Chapter 
www.iaap‐Lafaye e.org 


